
 

 

 

 

 Child or adult with: 
High temperature 

New continuous cough 
Loss of taste or smell (Anosmia) 

 
 

1. Send home or stay home to 
isolate with household 

2. Arrange a test ASAP (NHS 119) 
3. Household continue to isolate 

until test result known 
4. School/setting carry on as 

normal unless positive result 
received  

Contact the PHE Health 
Protection Team for advice 

and support 

0300 303 8162 

• Public Health England will guide you through your check list; take details of the 
situation; support you with your letter templates; and notify the local authority.  

• Cornwall Council will also support you 
o The Public Health team will be in touch to see if you require further support 
o The communications team will help support your external communications 

and any media interest 
o Your education/early years lead will help support your plan to continue 

 

What to expect: 

Education & Early Years Settings: 
COVID-19 Quick Guide 

Also, be aware of: Fatigue; sore 
throat; nausea/vomiting/diarrhoea; 

headache. 

Positive – 7 days isolation for case 
& 14 days isolation for contacts 

Negative - return to normal 

HPT will advise on necessary 
actions 


